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a
tcb.org/ap2020

1.
This Testing G

uide.

2.
A

n Exam
 Day Checklist each student should com

plete in 
advance of each AP Exam

 they take.

3.
Required Docum

ents
that students should print or 

dow
nload for specific exam

s.

4.
Testing Dem

o (available M
ay 4) each student should

use 
before testing; if students can't access this dem

o,they'll 
be unable to access the actual test w

ithout com
pleting the 

troubleshooting steps on slide 51.

5.
A

P w
orld language and culture exam

s page for students 
taking these exam

s, w
ith additional im

portant details.

6.
Detailed FA

Q
s, linked from

 the m
ain FAQ

s page.
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A
bout Y

our A
P Exam

 E-Ticket
Your entry key to the exam

.

Five Steps to Take Before Exam
 D

ay
Key steps to take to get ready for exam

s.

Exam
 D

ay
Tips for successfully com

pleting your online AP Exam
s.

Exam
 Scores, Credit, and Placem

ent
Learn w

hen scores w
ill be released and how

 w
idespread college support is.
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 E-Ticket
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Y
o
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E
-
T

ic
k

e
t
 t

o
 T

e
s

t
•

You'll receive your e-ticket by em
ail tw

o days before
each 

test. O
n exam

 day, you’ll need this e-ticket to check in to 
your exam

.
§

You'll get a unique ticket for each
exam

 you’re 
registered for.

§
You can also access your e-ticket in your student 
account on M

y AP (m
yap.collegeboard.org).

•
Each e-ticket is personalized for YO

U and isn't transferrable.

•
DO

N
’T SH

A
RE your e-ticket w

ith anyone—
you could lose 

your chance to test.

•
The AP Program

 can't accept any additional exam
 

registrations for this year's online, at-hom
e exam

s.

•
M

ake sure to save your M
ay e-ticket em

ail in case
you need 

to request a m
akeup exam

.
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•
All registered students 
have been scheduled for 
these M

ay dates, w
hether 

or not they w
ere originally 

registered for regular or 
late-testing exam

s.

•
Unless there's a significant 
conflict, students should 
test in M

ay so they
have 

the June dates as a backup 
if they have any disruptions.

•
If you can’t test on one of 
these dates, don’t use your 
e-ticket for that exam

 —
you'll autom

atically receive 
a different e-ticket for 
m

akeup testing in June.
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A
ll E

x
a

m
s

 O
ffe

r
 a
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u

n
e

 M
a

k
e

u
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 D
a

t
e

•
Rem

inder: If you have a 
conflict in M

ay and don’t 
use your M

ay e-ticket, you'll 
autom

atically receive a 
June e-ticket for that exam

.

•
You'llalso be able to 
request an e-ticket for June 
m

akeup dates if you have 
any disruption during your 
M

ay
exam

.

•
You'llreceive your m

akeup 
e-ticket tw

o days before 
your exam

.

•
There are m

ore exam
 

conflicts in June, and no 
additional scheduled m

ake-
up dates after June 1 -5, so 
test in

M
ay unless it’s not 

possible to do so.
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O
nline exam

s start at your local equivalentof12 p.m
., 2 p.m

., or 
4 p.m

. Eastern Daylight Tim
e.

You m
ust calculate the start tim

e for YO
UR

tim
e zone.

For exam
ple, here are the M

onday, M
ay 18, AP Biology Exam

 
local start tim

es for students in three different tim
e zones:

R
e

m
in

d
e

r
s

 A
b

o
u

t
 t

h
e

 E
x

a
m

 S
c

h
e

d
u

le

•
Each subject’s exam

 w
ill be taken 

sim
ultaneously w

orldw
ide. Your A

P 
teacher or coordinator w

ill help you 
identify your local testing tim

e.

•
Students taking Art and Design: 
2D, 3D, or Draw

ing, Com
puter Science 

Principles, Research, and/or Sem
inar 

w
on't take online exam

s. 
Portfolio subm

issions are due 
M

ay 26, 11:59 p.m
. Eastern Daylight 

Tim
e.

Los A
ngeles

N
ew

 York
(Eastern Daylight Tim

e)
M

adrid

11 a.m
.

2 p.m
.

8 p.m
.
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Y
ou’re an A

P student—
you’re a 

resilient problem
 solver.

Rem
em

ber that if you see part of a question 
that feels unfam

iliar to you, stick w
ith it. It 

m
ay be asking you to use your know

ledge and 
skills to analyze a new

 situation. So stay calm
 

and look for w
ays to apply w

hat you know
 to 

w
hatever you see on the exam

.

W
h

a
t
 t

o
 E

x
p

e
c

t
 o

n
 T

h
is

 

Y
e

a
r
’s

 E
x

a
m

s

•
It w

on’t be m
ore difficult to earn a 3, 4, or 5 this year. Even if an 

exam
 question seem

s m
ore difficult to you than you expected, don’t 

w
orry—

difficult questions require few
er points to earn 3s, 4s, and 5s 

than easier questions require. So this year’s scores w
ill be very 

sim
ilar to prior years’ scores. Just stay calm

, read each part of the 
question, and sim

ply show
 w

hat you know
 and can do w

ithin the 
tim

e you have.

•
A

P Exam
s are never graded on a curve—

and this year’s exam
s are 

no different. You’re not com
peting against any other students. 

There’s no m
axim

um
 or m

inim
um

 num
ber of students w

ho can 
receive a specific score. All students w

ho earn the required points 
w

ill get scores of 3, 4, or 5 this year.

•
Don't w

orry if you don't com
plete all parts of the question before 

you need to attach and subm
it your response. To give students as 

m
any different chances to dem

onstrate w
hat they know

 as possible, 
a question m

ay have m
ore parts than can be answ

ered in the 
allow

ed tim
e. You don't need to com

plete the entire question to get 
a score of 5, but you do need to subm

it w
hatever w

ork you've done.
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Because creating a good testing environm
ent at hom

e is a 
challenge for som

e students, the exam
 is m

uch shorter 
this year.

In a year w
hen the exam

 provides you w
ith few

er questions 
than usual to show

 the extent of w
hat you learned this 

year, w
e w

ant to ensure you have a fair opportunity to 
show

 w
hat you know

 and earn
college credit.

So AP teachers w
ill have the chance to review

 your score 
and your exam

 responses this sum
m

er. If you don't receive 
a score of 3 or higher and your teacher is convinced you 
should have, your teacher w

ill be able to engage
w

ith the 
AP Program

's college faculty partners
to review

 and 
confirm

 your score,ensuring
it's fair and appropriate.

If y
o

u
 d

o
n

’t
 g

e
t
 a

 s
c

o
r
e

 o
f 3

 

o
r
 h
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h

e
r
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c

a
u

s
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 o
f t

h
e
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r
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C
h

r
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m
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t
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n
t
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y

p
e
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r
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e
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h
e
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w
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T
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:

M
usic theory and w

orld language and culture exam
s have specific requirem

ents on slides 15-16.

A
ttach one or m

ore photos 
of a handw

ritten response.
Copy and paste 

a typed response.
A

ttach a typed response.
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n
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h
e

n
 c

lic
k

Subm
it

•
Type your response in G

oogle Docs, M
icrosoft W

ord, N
otes, 

or a sim
ilar application. Don’t include im

ages. Save your 
w

ork often.
•

Type your AP ID and initials at the top of the response.
•

W
hen the tim

er has 5 m
inutes rem

aining, copy-and-paste 
your response into the space indicated, and click Subm

it.

Exam
 day setup: side-by-side w

indow
s

•
W

indow
 1 –

Chrom
e, Firefox, Safari, or Edge

in w
hich

the 
exam

 question(s) w
ill appear after you click on your e-

ticket.
§

Displays test question(s)
§

Displays tim
er

§
Use to paste and subm

it typed response
•

W
indow

 2 –
W

here you type your docum
ent: a G

oogle Doc, 
M

icrosoft W
ord, N

otes, etc.

Best device to use: laptop or desktop com
puter
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u
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m
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•
Type your response in G

oogle Docs, M
icrosoft W

ord, N
otes, or a 

sim
ilar application. Don’t include im

ages. Save your w
ork often.

•
Save your docum

ent in one of these accepted file 
form

ats: .doc, .docx, .pdf, .txt, .odt
•

Type your AP ID and initials at the top of the response.
•

W
hen the tim

er has 5 m
inutes rem

aining, attach yourresponse and 
click Subm

it.
•

If your exam
 has tw

o questions, you m
ust create, save, attach, and 

subm
it tw

o separate docum
ents, one for each question.

Exam
 day setup: side-by-side w

indow
s

•
W

indow
 1 –

Chrom
e, Firefox, Safari or Edge in w

hich the 
exam

question(s) w
ill appear after you click on your e-ticket.

§
Displays test question(s)

§
Displays tim

er
§

Use to attach and subm
it text file

•
W

indow
 2 –

W
here you type your docum

ent: a G
oogle Doc,M

icrosoft 
W

ord, orN
otes

Best device to use: laptop or desktop com
puter
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•
W

rite your AP ID, initials, and page num
ber at the top of EACH

page 
of the response.

•
W

rite your response clearly w
ith dark pen or pencil.

•
W

hen the tim
er has 5 m

inutes rem
aining, take a photo of your 

response in vertical orientation, i.e., not landscape.
•

O
ne page per photo. If your response is longer than one page, you’ll 

need to attach m
ultiple photos (m

axim
um

 of 5 photos per test 
question) before clicking Subm

it.
•

M
ake sure to attach allof your pages before you click Subm

it.
•

Acceptable file form
ats: .png, .jpg, .jpeg.

Exam
 day setup:

•
Sm

art phone
or tablet

§
Displays test question (you m

ay need to scroll w
ithin a question)

§
Displays tim

er
§

Use to take photos of w
ritten w

ork
§

Use to attach and subm
it photos of w

ritten w
ork

1. Craft response 
via pen and paper

2. Take picture 
of response

3. A
ttach photo(s) 

then click "Subm
it"

Best device to use: sm
artphone or tablet
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REM
EM

BER:

Y
ou m

ust have your ow
n 

recording app or softw
are.

Before the exam
:

•
Print or copy by hand the 2020 Q

uestion 1 M
usic Theory A

nsw
er Sheet. 

Dow
nload at cb.org/apexam

daydocs. TIPS: Prepare extra answ
er sheets 

in case of m
istakes; have extra staff paper for scratch w

ork.
•

M
ake sure you have an audio recording app or audio recording softw

are, 
such as Recorder, Voice M

em
os, G

arageBand (or Audacity, if you're using 
a com

puter) to record your sight-singing perform
ance.

O
n exam

 day:
•

Copy by hand portions of Q
uestion 1 onto your answ

er sheet, and then 
com

plete the question.
•

Take a photo of your com
pleted answ

er sheet, attach it, and click Subm
it

before tim
e expires for Q

uestion 1.
•

Follow
 the directions to record your m

elodies for Q
uestion 2, pausing 

w
hen instructed to ensure that both m

elodies are included in a single 
audio file.
§

Accepted file form
ats: .m

4a, .m
p3, .w

av, .ogg
•

Attach your file, and click Subm
it before tim

e expires for Q
uestion 2.

Detailed inform
ation about M

usic Theory exam
s is available at 

cb.org/apm
usictheory.

Best device to use: sm
artphone or tablet

M
u

s
ic

 T
h

e
o

r
y

 E
x

a
m
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Practice w
ith A

P W
orld 

Languages Exam
 A

pp.
Available for dow

nload the w
eek of M

ay 11.

Learn M
ore at cb.org/apw

orldlanguages

•
W

orld language and culture exam
s (Chinese, French, G

erm
an, Italian, 

Japanese, and Spanish) consist of speaking tasks only.
•

Before the exam
, you m

ust dow
nload the free AP W

orld Languages Exam
 

App—
available in both the Apple App Store and the G

oogle Play Store.
§

Practice using the app (before exam
 day, the app is in practice m

ode).
§

If asked, grant the app perm
ission to access your m

icrophone.
•

H
eadphones w

ith m
icrophone are perm

itted but not required.
•

Exam
 day readiness check:

§
M

ake sure your tablet or phone can access the internet by W
i-Fi or 

cellular data, has at least 30M
B of available storage, and is charged to at 

least 25%
 battery or is plugged in.

§
M

ake sure the AP W
orld Languages Exam

 App is closed on your device
before you click your e-ticket to get started.

§
Taking the exam

:
§

Check in to your exam
 w

ith your e-ticket on the device that has the AP 
W

orld Languages Exam
 App installed. Com

plete any requested 
inform

ation.
§

W
hen prom

pted, select Start M
y Exam

 to launch the app and com
plete 

your exam
.

§
If asked, grant the app perm

ission to access your m
icrophone.

§
The app w

ill autom
atically record your responses and subm

it them
.

Required device: iO
S or A

ndroid tablet or sm
artphone; these exam

s 
CA

N
N

O
T be taken on laptop or desktop com

puters

W
o

r
ld

 L
a

n
g

u
a

g
e

 E
x

a
m

s
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d

a
t
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n
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•
Students w

ith approved accom
m

odations don't need to subm
it any 

further requests.
•

Extended tim
e w

ill be provided through the online exam
.

•
O

nline AP Exam
s w

ill be com
patible w

ith assistive technology (e.g., 
screen-reader softw

are) and zoom
 functionality in a brow

ser.
•

Students approved for screen-reader softw
are should ensure it 

w
orks w

ith Chrom
e, Firefox, Safari, or M

icrosoft Edge because 
Internet Explorer can't be used for AP testing.

•
Students approved to use specific devices or aids m

ay use w
hat 

they have access to at hom
e.

•
Students approved for a reader or scribe m

ay be assisted by a 
fam

ily or household m
em

ber w
hile testing.

•
Tem

porary A
fflictions: A student w

ho has a tem
porary m

edical or 
physical condition (e.g., an injured hand) m

ay request tem
porary 

assistance if needed to take the exam
. Review

 details at 
cb.org/ap2020accom

m
odations.

Details at cb.org/ap2020accom
m

odations

A
s

 a
lw

a
y

s
, s

t
u

d
e

n
t
s

 m
a

y
only

u
s

e
 

a
c

c
o

m
m

o
d

a
t
io

n
s

 t
h

a
t
 t

h
e

y
'v

e
 

b
e

e
n

 a
p

p
r
o

v
e

d
 fo

r
 b

y
 C

o
lle

g
e

 

B
o

a
r
d

 S
e

r
v

ic
e

s
 fo

r
 S

t
u

d
e

n
t
s

 w
it

h
 

D
is

a
b

ilit
ie

s
 (S

S
D

).
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 O

N
L

Y
 fo

r
 s

t
u

d
e

n
t
s

 w
h

o
 t

e
s

t
 in

 

M
a

y
, e

n
c

o
u

n
t
e

r
 is

s
u

e
s

, a
n

d
 n

e
e

d
 

a
n

o
t
h

e
r
 o

p
p

o
r
t
u

n
it

y
 t

o
 t

e
s

t
.

S
t
u

d
e

n
t
s

 t
h

a
t
 a

lr
e

a
d

y
 h

a
v

e
 

k
n

o
w

n
 c

o
n

flic
t
s

 w
it

h
 t

h
e

 M
a

y
 

d
a

t
e

s
 c

a
n

 t
e

s
t
 in

 J
u

n
e

 s
im

p
ly

 b
y

 

n
o

t
 u

s
in

g
 t

h
e

ir
 M

a
y

 e
-
t
ic

k
e

t
 –

t
h

e
y

 w
ill a

u
t
o

m
a

t
ic

a
lly

 b
e

 is
s

u
e

d
 

a
 J

u
n

e
 e

-
t
ic

k
e

t
.

•
If you have any issue on exam

 day that prevents you from
 

testing successfully, you’ll be directed to an online A
P M

akeup 
Testing Request Form

 w
here you can describe w

hat happened 
and request an e-ticket for a June m

akeup exam
.

•
You can also access the form

 at cb.org/requestm
akeup

•
You m

usthave your original e-ticket w
hen filling out the form

.
•

Subm
it the form

 w
ithin 48 hours of your original exam

 date.
•

W
e w

ill review
 your form

 and send you an em
ail approving

or 
denying the request the w

eek of M
ay 25. If approved, your 

m
akeup e-ticket w

ill be sent tw
o days before the m

akeup test.
•

Do not call AP Services; the pandem
ic has closed call centers 

and you w
ill sim

ply hear a m
essage directing you to fill out the 

form
 and aw

ait the approval em
ail.

•
Rest assured that you w

ill receive approval for any of the 
follow

ing types of issues you encounter, or sim
ilar ones: 

sickness; significant interruptions from
 fam

ily m
em

bers; battery 
failures; pow

er outages; technical disruptions.N
ote:sim

ply 
running out of tim

e to subm
it a response on exam

 day is not a 
valid reason to request m

akeup testing.
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ill b

e
n

e
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l p
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